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AT.T

AMERICAN INT'L COMM.
ATTN: PAUL KEEVER
101425 OVERSEAS HWY.#922
KEY LARGO, FL 33037

November 22, 2002

Dear MultiQuest 900 Service Customer,

This is a special reminder notification that as previously communicated, effective Janu~ry 1, 2003
A T& T will no longer provide billing services for any 900 numbers.. We will continue to I:!rovide
"transport only" service, unless you notify us that you wish to disconnect transport serv1ce. With
"transport only" service AT&T will C~ tinue to carry calls through our network, howeverlyou will
need to engage a third party billing mpany to perform the billing and collections for the 900
calls. Monthly recurring charges an usage charges apply for transport service. !

If you choose to discontinue transport service, pursuant to the terms and conditions in ~he A T& T
Business Service Guide. the order to discontinue service must be received by AT&T o~e month
prior to the day on which the service is to be discontinued. Monthly recurring charges 41ppfy for
that period from the date AT&T receives the discontinuance notice or until the requestEtd
discontinuance date. whichever is later.

AT&T needs to be informed of your decision to discontinue service no later than DecerPber 1,
2002, in order to avoid transport Ch~rgeS being billed after December 31, 2002. Therej is a
customer direct order form attached in which you may notify us by December 1, 2002 via e-mail
(rm-lTq_esors@ems.att.com) or fax (847-952-2488) or by U.S. mail. i

,

If you will be continuing with transport service please complete the customer direct ortr form

;~~i~u~~ger
blocked. ,

If you have any questions, please ~ntact your Sales Representative at 1-800-323-6612, prompt

2 .If",

Sincerely.

Laurie Brown
MultiQuest Product Manager

Attachment
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June 7.2002

By Facsimile and Overnight Delivery Service

Mr. Paul Keever
American International Communications
5595 East Tn Street -Suite 110
Long Beach, CA 90804 I,

Re: Notice of Termination of Billing Services

Dear Mr. Keever,

Please be advised that AT&T intends to terminate MultiQuest (900) billing services br
the programs identified by the presale numbers and associated 900 numbers listed on
the attachment ("Aff~ Programs"). The basis for this termirlation, its effective date,
and other information are provided below.

Under Section 7.A, of the Agreement betNeen your company and AT&T, it is stated that
"Either party may terminate 'this Agreement or the Billing Services for one or more
particular Customer Programs upon thirty days prior written notice to the other party
specifying the exact date of such temlination," This provision allows either party to
teffi1inate billing services for any Customer Program for any or no reason upon the
giving of the required notice. Accordingly, pursuant to Section 7.A" please be advised
that AT&T will terminate billing for the Affected Programs (45) calendar days from today.

which will be July 22. 2002.

In addition, Section 7(C)(4} and (5) of the Agreement states, "AT&T may immediately
terminate this Agree~nt. or the Billing Services for one or more particular Customer
Programs, if AT&T in its sole discretion determines that: (4) Customer (or Customer's
information provider or other customer) has not complied with the current Guidelines,
regardless of whether AT&T has previously reviewed or released the particular
Programs or advertising; or (5) Customer has breached this Agreement."

AT&T has determined that the Affected Programs are modem-to-modem applications.
These programs were approved by AT&T as various voice programs. Under the Billing
Guidelines. Web Applications have price and blocking restrictions that you are not
adnerin~ to, as we" as your current programs have not been approved by AT&T. This
represents a separate and independent basis under which A T& T is temlinating its billing

for the Affected Programs. I
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While A T& T will not continue to provide MultiOuest biling services for the Affected
Programs after the Termination Date, it will permit you to continue to use these 900
numbers under either of two alternatives. First, you may request that AT&T provide
MultiQuest "transport only" services to you, under which you use billing services you
obtain from a third party. Alternatively, you may request that AT&T provide billing
services pursuant to our current Agreement using these 900 numbers for the programs.
that were previously approved and are in compliance with AT&T's current Guidelines
and our agreement. Shoufd you wish to pursue either of these altematives. please
notify your Sales Representative, Unda Reines, no later than (fifteen) calendar days
from today at 600 323-6672, prompt 2, eKtension 2865, or in writing or via e-mail. If you
wish to provide new programs on the numbers and use A T& T billing services, please
provide new preambles, scripts and advertising so that AT&T can qualify your programs
by that date as well.

Please note that, under A T& T's new policies regarding MultiQuest as announced in its
DecerTiJer 1, 2001 notification letter to customers, AT&T will not provide billing services
for new 900 numbers after January 1, 2002, and will cease providing billing services for
all programs effective December 31, 2002. These policies will apply to any new
programs that you request be placed on the numbers currently used by the Affected
Programs, and therefore if you request that AT&T continue to provide billing services for
proper Programs within the fifteen day period specified above you will be eligible to
receive billing services on these numbers through December- 31, 2002 (assuming
appropriate contracts are in place and all other requirements are met). If however, you
do not request continued billing services for proper Programs within the specified
period. any future requests for A1;&T billing services on these numbers will not be
accepted.

Please contact your Sales Repreaentative if you have any questions about this letter
Thank you. :1

Sincerely.

~ ~~ i~.Q.~
Carole Lukens I
Presale and Compliance Manager,

Attad1ment
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MultiQuest 900 Ser...;ces
1701 Golf Rd., lower 3. Floor 5
Rolling Meadows. IL 60008

December 1. 2001

AMERICAN INTERNATIONAL COMM CORP
ATTN: PAUL KEEVERS
5595 E 7TH ST SUITE 110
LO~I"fG BEACH, CA 90804

Dear MultiQuest Customer,

I am writing to inform you of a change in AT&T MultiQuest policies, as well as

certain updates to our Premium Billing Guidelines.

Effective January 1 J 2002, AT&T will no longer provide billing services for
new 900 numbers. For all 000 numbers that are currently in service and

acti~'e as of December 31, 2001, AT&T will continue to provide billing
services pursuant to its outstanding contracts. However, effective January 1,
2003, AT&T intends to cease providing billing services for existing numbers.
Henceforth, AT&T will not be issuing contracts with expiration dates after
December 31, 2002. To the extent customers have contracts with expiration
dates after December 31, 2002, please regard this letter as notice under
Section 7.A. of the contract, or Section 7.C. of contracts entered into prior to
May 1996 that include the letters OJ as part of the contract number, that
,AT&T is exercising its right to terminate the agreement on December 31 ,

2002.
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California, Nevada, Indiana, Ohio, Wisconsin, Illinois, Michigan and
Connecticut. If you have existing programs that fall into the category of Web
Applications, you must block in these states immediately. If you require
AT&T to perform the blocking, please contact our MultiQuest Sales and
Support team at 1-800-323-6672, prompt 2.

For future Web Applications you will be required to submit in writing, along
with all other appropriate paperwork, a statement explaining how blocking will
be performed.

Additionally, a new section 13 has been added to the "General
Requirements" section of the guidelines, and states that biiling services will
not be available for:

"13. Any program where a caller is directed to dial an international
telephone number, or is directed to an 800, B88 or other telephone number
which advises the caller to dial an international telephone number is

prohibited."

ShOLlld you have any questions concerning these new policies, please

contact
1-800-323-6672, prompt 2.

Thank you.

~A Y\..v\1 A W,.,D/


